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Dear Colleague:
Springer Publishing Company is pleased to announce the July 2017 publication of:

Fast Facts on Combating Nurse Bullying, Incivility and Workplace Violence
What Nurses Need to Know in a Nutshell
Maggie Ciocco MS, RN, BC, CDP
This pocket-sized, quick-access guide gives nurses crucial information they need to
know to understand, identify, and effectively counter incivility, bullying, and violence in
all nursing settings. Viewing nurse bullying as an institutional problem, this text
expounds upon the ANA position statement, "Incivility, Bullying, and Workplace
Violence" and includes definitions and statistics about nurse bullying, and what nurses
at any level can do when faced with a bully.
Key Features:
• Addresses all facets of nurse bullying, from origins and manifestations to
evidence-based interventions and prevention strategies
• Based on the hallmark ANA document “Incivility, Bullying, and Workplace
Violence
• Contains 10 instructive case studies depicting common bullying scenarios
• Provides a wealth of anti-bullying resources for use in all nursing settings
• Offers overview and chapter objectives and Fast Facts in a Nutshell boxes
For additional information on this title, including a Table of Contents, please use the link
below:
http://www.springerpub.com/fast-facts-on-combatting-nurse-bullying-incivility-andworkplace-violence.html
We would like to work with your association to promote this book to your
members. We can offer your association discounting on quantities that are purchased

for sale to your members. Or, you can announce the book on your website or
newsletter and direct your members to our website for purchase.
Please let us know if you would like to take advantage of either offer. We would be
happy to send a gratis copy for your review. Thank you for your time and consideration.
If do you not want to receive future emails promoting our new books, please email me and I
will delete your email address from future emails.
If there is someone else at your organization that would benefit from these emails, please
provide their email address.

Best Regards,

Annette Imperati | Sales Director, Corporate, Government, and Associations
Springer Publishing Company | Demos Medical
11 W 42nd St, 15th Fl, New York, NY 10036
Telephone: 212-804-6200
Fax: 212-941-7842
aimperati@springerpub.com

Winner of more AJN Book of the Year Awards than any other nursing publisher – for three years
running. And home of: http://DailyNurse.com

